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6'!q-fi-+l qq e{rfu-{ sqs;t qrN-d fr'fllr Fc-qo nqq ilqR rrftgr} qri-rrft rRrqqt I tael f{q-q
en'Rio cRRqtf,qr str( FqfiA 3rll[il drkq rqq q{r.it rnr++r qrt oqffq;t
q-ffr+fi vi-d 3rla{-6 t{€R rrH qr;rfirfr TRr{-{qql | 6qftA q q{+1 ifre qrq rrtqrd
iEEqffi ffiq q{en g6{q sM (ffi {fr-d ffi qm6rt rr{rrd r qr+r qrftr 6q-ft-6r sW
or&ffi qeratr+r qr* oprfi-ar 6t+, affi etrri+r qrr q!T\r+i ifln-+,rft rRrs-iqtl I ftffiaq
ftq &-{q-r qilr<r cH qrff6 qruRur (fl {-ErFr rrd qq-f, rrqq;rqr trqqr arq{ rrftrfr r

ffiq-{ <rfua qc qt t+ffi o{qrft qq ilrtr qS6r errrf,r ftn <et-dr kKR rri
or{4rqr sirs{ $6r< k+rqi aqr o-w-ftqil vrrqr t+RR rrd {rq-f, T{6i ffi rd grm furm r

rkT 3{Frrrr (rft q=iqr€ oq rr+ qrsr rarc< vr+tqr q 'qqr{ g-fl{ rrdTfr 
1

6. ft {t( ts
3{Fnff arN--6 srrrRq vrffi flEn-{q (rn {Er*r rrg qqqrfrqrt er{r+1 q{en rr{-6r FnfiT et{trr
rrftrfr | oqfi-qi qIq. eliforft 3tftFd-+l eEmr aaq{rt 6q rrft slqra{-{r{ qrurrsr Ranrn q&
vqq k{6r elffT 3r-{irT rftrfr r aqffi lo yksn fr-fi slq{ ffi lrknE r-ftrc+Tqr zramrc

s-dTq {-$r€ rra qrf+l+ 4+qr {i-d ctq cksrd qqqfr qtirm qqrt q\r+1 qo-sqr et{firffi iltr
tr* qt qmorft rrirr-fltl r qrrnft +i qi-d artsd-6 vtqiq rfi{ lrd+r {rflT rytq rrftrfr | i"
+flqqr qi e{r{rqrrft dsn orTqra rdrqurfl qt qqH eq6q1 ng1 frkq q-q-efl!-i-qi qrtr errflq€
{Iqa1 qargq g,frTa t<Tcqr r ri{qr.kT fiqrko sfr.flfu€3rflt( qfts qtq{rrfl-fe;t qrftr {i-d q-{
qtt gfi-{ rqm ,i:iwif I Legal and consuttancy, other program expense QEIriiT q\r+1 q=ffi qr{oEft k{
q-{ ?,r1ilq rr;fu-4r I

q. ff fiftr< {615{ +.fr
d-fi stq( ilTr d[{q qtqrqr ert 6{ rdt-flFr ffi arK qnTt( s-frrE qHqr tlqqr< ffi{ rrt'Tq]

r d. {oo aire r<r {& ffqr af@ {4-d{ ]ri qtdiil ;Fr{ft qq lT$eI dqr li ykqr< r<r cffi
q_qR trwr ar+q rd rFFq, 10 afqr 11o 3r4 T<r q8-qi ftqr srft T-6rft rr{ swq c-d( t+iT t
{.R{o 6ts+J T{f,qTsr iff +m-e rrd s5q r+\rqil 6pur .Eq-ft M qirff t{fttfi ffqr
.n"rtrft+r {sqr {H qr++rft rRTr-fltl I Tf,& fifrTqT m< qi q5q sffi {<r 6qffi qrcrft
qlqit anur +qftq;r flrrft{r{ rrt qrq qll;ra k${fr | q-S+' 4{ trqko tc{r qlrrq
rff{ rri dci 6T{ .ri6r crfir vrrrq sq6 q;iqd 

1

6. ft {s <re eH
iFqfte irqR rHt qff6 cm-fi il* r#i aqr o-qft (qfrr At ffi{ur t+qil o.rcr ilqR qftqdr

wl-firft rRrst rrfi r ffiq iq-{(urrrr EBDTTA qrs cftsrilcr qi-( g-Aq rFt+T iltr {16r{ rff{
.Firrtit r ftcT +M roq +q wq-&A ffqT dq-q;I @q-dri &.rt un grnm fu+fr arn frri
e-{flq-q;I cAGR qdrijt {rt grFrq fu+fr' r orrfl-a;r qrkq q+enw trdt (ffi r +qr{t tM
qr{ qq szre {r< {Fr4 e<rq rr{rrfr | ;rqfi?il qrgqrild Btr-6R-dri e-6re drq { premium

Retention Ratio, Renewal Ratio ili Efu .fi qrq {.,6ra ftTffr | 6q-ffi ilTffi-f{ icfq frqf
grftr+turqr cwqrd qid 4Rur+1 qm+lt rrr€i qc 3r-{nu Trft{dl I

ur. ft Trq qRr{q {t{
1o qffi{rtr+l ,irr-q qtq{ drTr 6{ q-qtqiiFr

(t

rrrq (l'ir[( r€r4 TFtlT\r$Icr aq-qK q-fi{ ]r+f,d r



E6r icrdqra q q{q.} iM ffi qqrc f,rr< .F-i'.rA r Erft E-ti qHI ovt qq {rwr qaq;I

s(ilq'q-i-6 G+t wr+rft .Rrs-{"{t lro ad qi qI|{iq qrcr rRur 6r( qRIq rqEl lo sfusrd
qlqr{ 4q q\rdr qf;rf,ft q{te ilTIfr 4{il{qr qrofr (|irt{ [Rrs rd qItl?r qtIdt r frqr {-@
qrd-+qtrc gfu qt sr{ q.Fra ftT{m r 1-rft h&wr qrq << qet rrqr+] e5rqr {inft t4kt6flr
rrt qrc qfira fE-+rfr r rqqr qt', qtdi{T von q{ aqr *ao irm q{ roq 1k ir\r+tqr q-t 4q
.ri q.F14 r<rc \=iT{I r

(. fr{fi t+rcqr rIKr
6r.rfl-+l qrrr, fiur go+ qr<rft, Rzn 3{t{e tr* r?-6r qr++rtl rnrs"iirt'I r fr+q t{i (vr iFr<
q1iTffir ilnT rrel6 -{ r r Uf,& il-nfr s,* qq erptr{ qgt( ril{ .d er{tu rr+rq} | {erFrd
mqrtq+ w-cqf+e 3rm{tfr ftTeTr fi-{ff {i-d 614r{ tt;i {rrr4 rff{ .r-ftrd r *ta furi66€qr q{
EAdNt{ {kI err++] gfl{rcr td q.{ qea}qT trqqrq k${fr r

q. ft r;r EJsr {s
eqffi ffiq er+*qr {rdr {Ht qm+ft qirgTxtl r qtrcrftqri Tmrft ffi qful .6{ Td+Tqr
gfr qrr rFfurfi | ilqrd{ ftkqn +5{ rffiT {a i{q+1 &r {fiflt 6q rrd Rs'rq 5a5a q;ffi 

I

Frrdrq;r qfl qrftrqrflz {qq+ b-{RT {rs{ glnrq @ rarf$o sffifiqr eriff rnqr r<r Mt
rnqm:i rrrf,ffir kc gmr+ furm r wmff 4{ il8t'-6 qrtrrq [{l{ TI;tTr qrFT $rEr4 s-fl{ 1r+{4r r

s. frE;rs-{r(qrM
+q{iqit qiqiv+1 Efh6rq (r{il rffi 6q q6 qri fl}Trs qqrqrdl 6Rqr 3rlrrff qtr€qr a-+d 3rr4d-€

sftffi( rqr+ rri€r ilffT oFffi-s{r+T qrq qrn$ +er er$u r$+it r o{qrW FrqFra wqr
arkq om <mm qfrqfudl +rzi+rrr rqm{ rr;i a:-+ira fiffi I st{itrftc{A e<rq rr+(r+1

vr5-+a rrir gmror +nid{ rfi qm qr6ra ftTrd I qrff cR F€I frM sH(
ritkc q4qqrq rr=i q,nrq [(Ic rr{rrd r qrrnft e{ q+rq t qrtrnq a-{r {rEr;r Trf 3r$q rL+dI I

s. fr {rc ricm Td-S-{

tfld fr.v.q qrftio r+enqr qtr crsT qfu ,rft to sksrd-+l frtq st{r r<rq rdr+rrdirqr rrqqrc
r{Iq $ r$1 I 6qffi il<ir +rqtdq f{€-R irt+r {r+ q\.+] qTlqr 6rqlq{6[q;I {q-d m"f,
er+rrq q;iar ffi rr+nrq tqr .r-fqdl r oqffi q qs+1 ifte crq rrd vm-q !R-+Tqr qEr€ rfl{
rr;iq* r qlqrqr rreT srrffi qqq+ Mr rrft qrrr &.rf g,Era yq6 rr+{fr r qtq-r qrnft rr<i

\-st +q-ftqr it concentration r+areq 3r-{iP"I rr;iqd r iqrf, ftqr yrP+fiqsrc qrft rr\r+] htqrc
dql sr+tt+1 g?rR.rd qr55q ril{ rrtv* 1

{. { si(4 *E
{Err{q (fII TrrTq qg rnqkl qFr qrtr+1 q+en lr{-6r ilfrr ertita rt+* I qltlRq qrTrqr qflTr{ft
q-{6r altT qr+er qrtredl qaq l;i61 ilffT er1ftE rrft{4i | +ft q}q< t+rror rrqf qfr-sd sW'
cfi qf\_d {+qr qfturd rrft +fi e}q{ t{f,i'r n'i lritu r:trfr r +qftn rrH v{q.lTrd qrqrtdF
wrofoe q<tiil+T e.ir{ qrerRor elrrqrd cftil qrlqrEil 3meffir qft-{ amerr+J g*+ qt {fl icrq
4qr Htrfiq vrm +-+itu rrfr {emm wqtq+ grr<rft-e {-qt+r Erwflt htqn rergq-6l qrtr
qr+qqo orri .rd g.Ft-{ q<T{ rr-{qql r oqfr rrt6r qrcrtdfi gr<srk€ 3tErri-d-4l q-f6EdTt

3ilfua{qil qrqrrqr q=t rri+T qtftr ?ffintr

tfl

qtrfr r l1q-.qr rrftgq;t ilTrffi qrrrr rrqr st(



q-dlsr+T qrftr r-{nu rr;"irrt't r +qqt ql+ccr'{ ffi ffi qrEr idrdd Tl;i gwr+ q(t{ rr+iriil I Legal

and consultancy expense 3lElTiif4l q-{ +1 ffr{trr f{{{q 3r{ttl rItTfr t soura meeting allowances, guest

entertairunent 3t<{t-fr+T qd_a'oqi fircqffim 3trilg{ il-{-nu irtrfr I t*qnr< qrqrffl€ gf,affi{€
q;oft 41aq|n-+qr sta oriqrrr qqq r5{'q1 qri\ 3f.{n}r .dq-d I

q. { q-ffq il{t
6qffir at{rflffi rEr+ rrtq;I {"rtrs ar{.{R t i\rq{ {€iH erff+rk{ aqr ffiq rird{r

ffirt +Td-r{ rt 3{r{i}+I wcortr rmq"ddl r aqfti erq{ frfEq q{errq{ qtad qffirq F{flR
dqT <r4I Effi{flq{ nt 3n\.d qrf,+rft firsI rdt r aqftqr qftqr a-ffi6{{r ffi w gt+a
gil{ rttdrqr ?rqqlE rEr{ rr{rrdt r qnn<sr (rfl (El;I Tgssqrd ql{ ql{r{} q{en rFi6r qrftr

(IFF[ rfl{ rr;tir{t r qnrnq vqrqr trqfud scqr iTdrd (sII (|frr 6{ sfir Tri $lq<rrftet-flii
frffi6{ rFiq{ ffirft ttqr{I I

iT. n[FTq {6r$ *s (tqkf,)
sT.E loqorql qr oqftqit ffqr q{srq <qT t+frq Wrcr{ rr* {H qm6rt rr+rt eflrnff
qd-il{qr {i-d rr nrs-r1_ot.r q+qm t+RR .rft s}rcrffi qr+do q{i$q ril{ qrt{r ilfiT
frwqrm rqrcq gfrra Rlqql q{ oqr 6ffi qfu rq r+€r iflfir S'm.r+ iqir* r

qm ffi qr++tft

k*

s. fr {ftts ff{ qE &ko
oqftqi ffiq q?r€{r, q-R -q nq1 qqrq,'f Btr{sr {<irss{€ rts+I qr+6rt r{q-dr r +q-ft-+]
4rffi-6 ffi 5qffi stnlggig objective, core values, code of conduct, ethical principles +1 ttltqr
t+wa trqr gdq T\r$lrr rv{dr q6 r crnft kftP++<q rri qqqr ftrmr, Hospitality, Tourism

sector qT qqrfr q-argq 1rtr4 ril{ rr;iqdr r qrrnft +iarqr slwrfiE€dki qr6{-r yfuEq v-qm

rf+r (ft A-s{rqa fiqr .E[d-d{ rr{-+T qrnT {mr4 r<r{ rr{T4I r

s. ffi k*rqr sT{ cfusf,(:
qlq+rft rartqrcari tq q\rdr (crn6 { 5ffi Tq-+r< f,rc-{ Tf& wTr6r qqrqfu+1

3r"{qkqr 6rrfi-6r r{ftr +niorft qftr.€{qe Rlq{tlft qdl{rTr€fdr klrm nq qqrtfdl
ftrcqq-ql&Tq;t qqr.n kfi{.il :

- ?,rTrnfr qrrrRq irqrff qiq-arft qar{"Tr€{d tt4aft] qtfrT qa?rer qrftF-g.d q+en rrt aqr
qrfld vq{+l 3rrEqq6 rwn qzrenq{ rri stflrdT qtr q;iqfr 

r

- Legal and consultancy expense 3kFfd actuarial consultancy fee, third party adminishation fee, pre-dispatch

survey fee, HR management consultancy fee, digital transformation consultancy 6ss, 6qft+f 4[i-ft
il(<JG-4,R-dr{ gqq rrftqqil consultancy fee nFlrzktiFi q+E;{ ttqr+{I q\r+] ?5riur legal and

consultancy fee qftr6 tfrq\r+l qrr+rft rnreq TriI t

- other Program Expenses 3rnirtd tqIREr (d{a{[q;I em-at uftIE& rr{-€r iltT qrq}d{r rftqqil
surveyors seminar p.ogr"-, ffqr &t<irr {qtct( {TqTfq-{F ftqqqr rM ffi{qr 4,l{-4.€{,
6qffi rqm6 sqfudl 3rsqe{d HFtf, (IqT g4 ue<er+1 M Erd-6q4r eltr rT\rc;r q+{{
ffit{ r(r+1 sR +F6qr qr++rft rr*rg+rfr r

- 6qft-n business promorion dqT guest entertainment 3I-rFtiI q\r4T q+6[qte +-qft-dt q+srq lkqT



+-q-ft-qrc r\16r {<.rrrrd qrqlk-6 g{a{rk€ 4,tf+q-6€+1 dfu€-6r {Ererql q{rqT qrrFrt
qrrgT,Ifr t

6qffi ilqrq Hq-dr+l {<ltcr nlo +"tsqr enT{r q\rd Fq-fti 10 q*qr loo vft{rd-+1
qrt{t( rfl{ rrft tfir r.t{ 1i{ 6.rg+1 T61 fff or+q rlt+1 ffiI Iilr IiftqT l{c+1 1k+r or<vr

dnT6r+l sfus]qT a'q rTqrfr qlnErft rrirg_{qt | 3{rrnff 4ff€cr a;-qffi rltc;I ilnffi qftFq-q;r

+nq ffiI 3T6+1 qrr{rq r<r{ rd-qH qrn-6rt Tr{ls1rrfr t

+qff-+:l E{q-{rr+] q-+to +-;nq, qr"+tfr6 r+fc ilr +gq cfts-d-{ {qtu litfuqr{, icrq ftcr
srftr+-<urslz qrt tTtsr€{ aqr q<tfuq u',<rc ulwt 6q-ffi ilfuq aFreITr;T iln T{fiqr
aFrerFFr {qtRr 4rd-6{ TIt q\r+1 qr+flt rr<rsTrd r

lTq-nffi rar{*r+o-wre ril{ q\rd {rrrqtr-drt rr+6r qrftr m'd{r+d rq{r al{d6 rrt
qfi cfffif,dr E{f, \iTq} r

1.1 3[I.4.?oqolcl +1 wrq-+ qfuffi qrffid smfiBT( wrr( rrtffi clt.(qi sli t

qTE?ocorcl dI sqrd€ sfuMI qrtr-6 sffifi crfad rri6r ffi ftdq1{ {q1 {<r wrnt
sqftq-d qtq{ufia{qrc Fffi crftd rri{d t

l.R qr.4. loqotcl d ffiqq cHfi qffi ffiq k+<ur6{ sr{ 6flEq Tft d qr€ clk(
rri eri r

3{T.4. locorcl +1 ffie1ur cRfi (M ffiq fd6Rrr { srt 6{$nr.ft m ilii crtad

rr{-6r qrnT fr"iqrt tqr 6< vrrur scis{ {lTftrfi-f,€srd q?i{qfun crfr6 rrffi I

9.i 3IT.4.RocllcR or cft ffi trCfu. Ti rql clffid ffi qttl
znr n< zr {qaqr irw qtcs q+rgntr{q iqerrqrc qrft 'ffi rdz$r crr€s ilfi
qo vwrft ffi\nq1, losq icH sdrd{, loqo)" {SIkq F. t 3r€ tfu r. 's.{ 3t(q {q
4rer qo (€m{ rri +q'I 6e-fi-sn q++q iffierur [tr 1q u* ert+,t t.lo qrq dlftF\r+1

ert r.re:nd+rt q?aeilEre v{rqr qr{firft rms$fi I 3lt.E.RoqltcR dI ffiq ti-{{oT6a+1

ffieTq rri-+T efiT aq-* ffiel6 ,Jt h ft rrwqrf+ qrg 6qff qrre q-+.rg!tr{q d-rq

qT*gdrn oqfi-dl trorcfteTor sfu'ta-+tz ffieTur s1-@srq-( ({.q.+{ er-o {.1,ooo,ooo

(qeltft { (sr nltq), +-t ffisq a!@' slqd { io,ooo (3lHiff {. frq 6qR ) ( hqd
Mte{q sI"zrqrc-fr {.lo,ooo (3{Hifl n. fi-q 6qnl TtrTft rri rrft ffier+ tqffi iltr
ffiq qf{d r<rq !T\r+H qqrqr q66rt q11-g$q] | qq 9-R1z5c1r€ orp6 qdq mftt

ftuiqrd tsr 6fl g.lrqr oqfur< qtmtffircqrd q{TqfuA crL{ rrffi r

I
b

*

(1

1. slftfs qttKq <r{Iirl It<IFr6{ srr( (qr+1 ftTd'q :

cnntq s{rai qr{rcftqai 3r-{ctdqr rW orffi 3{ftr+.-d * frq 9:5nr qrGq-qrE qt}rRurq}Tr+1

6ffFd6r fusT{ftqr ts.Rkd r<rrf,{ crta( rr+6r ffi vt{r€qm rqd rrttq+}cr {'Trsrd

?-ilqq.-ftc ftuiq-& crkd rrM t

qrqr;{ q-KFr6f-(d'



1 .y{qT{6 ftfuqrc rRrE rrftRr+1 o''q-fi-+1 iltt i6'Frq ta {fiql o.tltt ctfirfror <tt arrq
qrqt{ T ll,lsl,yos (qHiff T. \1+' 6t-g crq krf,{ E"tR qR mT (kT rlr0 qtk(
rti qR s<rtfi qrqtq-+1 6-{ vr+d{r{')

{qroro qfukarc a<r4 rrM opq-fi:gt arq 6rrc TiFr {ftqr o.{Rqt stf,srfr+r <tt rtr<
qr|TtT t ll,3rel,Yole (qHift {. \.6 4'irg qrq tflfi qR qR {tI lIkI rlFI) (

rffit{d il.riisq;t +-r crdm{r.f) cTkd rri ridrq FTfur{ tsl {o nvmr scis-d s=lT{fifi-faErc

{ri-(qkfr crfr(.rta.t r

1.1o,rqffi rM +rqiqq rai trn-{I cfttq.d'{ Ti sR I

oqffqi ${sC +rqiqq sqerqT 6q-ftn 6rdqr-S qEmrr<qrtc-fir {sr ;f 1l Rrd 3ilE+

lr+n-dre sqn 6rqi-{q {qrd{ rricsqrd +q-ffi <fiivg orqiqq .6t }qmr qffin rFi

qraqTo q\r{i tfl +-qffi {ffdgi errqfqq adt &n-{r cffi{ Tft 6r6qr!-d rar+rncrttror
{sr 't 1l +r+q rri r<rq tToiqri ter {<r c*rqr sqfera qqut ttq<rrfl-accrc

crLd qm 
r

l.q frftq
frfuI ed 6ot$-q:nr tt frsrdt c1T\.+1 qri-6rt rRr{ql r

1fafrq r<nrq

R.l (qrd€ qfutrsrc rRrs rrffg+] +.q-ffi 6rq orq-q qt.l tftcr to cfr{raor (tt t.
?qt Y1Y sRo (3rqtfr t. a-fiq 6t-s +{q otrc{ +rrrd 6vrr i{kt qq fiq qnl d +fi
tq-< crkd.rt eri r

cqrr+ qfukqre r<r4 qM 6q-fi-+l ilq or+q Iffir {ffrr ro sksril+r (G t.
lti{,ys,y,!eio rqetft t. r+q 6ts +{q erc *rrrd aqr rTrd {q fi-q cr{t +l stft
qtq-< qrtra.ri rrarq Hutqni tqr {<r um"r c}Trqr sqfqd eryt riarrfi-rr-<re {-f{qfui
crtad qM f .iiaq qiry f{di"r rr<i qft-sd qMi 6trin qrfYetil qfu-+q;I q+qr cfturd rri r
d rni qirr grfua q.-{crd riff vkrr<r or.rq nd .rft qrt i-ft ffir EiF-r:fr vtm.ri
ftltq qziqqfrqra qfi-d rrm r eft-s( W {rftI*il i}iocr qftlrd rrft +i-q i-{{ hil{ur
rgqi 3I14qT6 qc et{{ e?tT qffi slqt 3r.{crd 614c .rti qr+sT6 qc {T41 rrft 6{ lq,{\eo.c
t+-dT fu< qrrc {.l,lts,o6o oqfl;fi qifgT $Iq'qrc ffiiq rri rrt qc tq{ qt rri htq
q-{ vqt{qrd crR-d qM r qr*, qc qkFri .F{ rqtqr+1 qrftr arrqrrrF r+q {.lx,qyt( tR

T.r< qmisd tqqr 6ETffi qicT dqqrc h-dirr rri FTdq F{vq-frqrc crttt qM r {s
(q*rff 3rq' err+qq+ 6rd rFt+r ilffT oqr qfbsf, qffi qrf\_d (ffi 3{EiqT cft"ro rrd
aqr st+< :rtcrd or.rq iTst stq-i dqr ?Tctrd q;i (qrq-fi tfqffi qr+qq+ qffi r<rr .ri
f{"iq qryt at{itrfta<'qrc cffi'qra crkd rrft:{il r

11 +qfi-{rd rrM q-<r <qr ffqrk+ srrofus ir<rt<sr q{E{ ai-{qtfi rri qtt I

fl.qftsE .r@.r q<r drTT fiqriTfr :rm,ir+T q:i6n r-dtrrfi irt qqt{r hflq
rmra fnuiqrri tqr ir{r-lqftri crftd rrkil r



R.?T{iqrrrr { k{qr{ftrTl Brr{{{+, d{iqq qi r fr +r{ qqq rd d-{rd+ qfukqr€ qr{{{s
{ryf qkon u-srqtd{ rr{ slt r {{ift( r{qr{ aqr firqqEft qftrtc Er *w rr+
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